HOW TO ORDER

Our website allows our customers to register and following make easily on-line orders through a
personal username and password. Moreover, every new client will receive a special personalized
discount rate.

Following you’ll find step by step how to register and how to order.

REGISTER

To make your first on-line order you have to register yourself by clicking on “REGISTER” or
registration will be requested by finalising an order.

After registration, you’ll receive a new PASSWORD for following on-line orders. Also discount
rate will be assigned.

New password and discount rate will be communicated by e-mail. Don’t miss is for following
orders. If you’ll miss your password, please contact us per e-mail at info@balloonsworldstore.it or
cal at 0039-0776-617197.

TERMS OF ORDER

- Minimum of order hasto be 100 Euro.

- Dédlivery costs will be communicated with the proformainvoice, which will be send to you
after your online order.

- Every proformainvoice hasto be controller, ordered quantities has to be checked and every
difference or loss of quantities has to be immediately communicated, BEFORE SENDING
THE GOODS. If thiswon’t happen, any claim on this matter won’t be accepted.

- Tosend back claimed goods, it has to be justified and approved from company direction.

ORDERING PRODUCTS
To order a products, click on product name and you’ll be forwarded to ordering mask.

Once registered, login in with your username and password, al prices will be shown aready
discounted with you personal discount rate.

Every product shows UNIT PRICE.

Chosen a product, you have to enter needed quantity.

How you can see in “M ORE INFOS” products are sold bags with fixed quantities, so you have to
respect its minimum quantity or multiples.

EXAMPLE : bag packaging of minimum 100 pieces = order at least 100 pieces or multiples (200,
300, 700, 1000, 5000 etc...)

Y ou can choose between two types of packaging:



NEUTRAL
Neutra plastic bags

BWS
Personalized bags BALL OONSWORLD STORE, which can be in sealed, with adhesive line or
with paper holder bags.

COLOUR CHOICE
Different products present the possibility to choose colour of asked balloon.

Clicking on “COL OURS” you’ll see a list which shows you in which colours balloon is available.
Enter next to chosen colour needed balloon quantity, respecting minimum quantity or it multiples,

like mentioned before.

Total of asked colours, which are the partial quantities, will be automatically summed in box near

product description.
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If you need to order balloonsin ASSORTED colours, you have just to enter needed quantity in box
near product description, always following minimum quantities or multiples
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Once made your choices click on “ADD” to put chosen products in SHOPPING list.

ORDERING STANDARD PRINTS

To order STANDARD PRINTS follow same instructions as before.

To choose print design, you have to click on “SHAPE/DESIGN PRINT” and you’ll have a list
with different standard print possibilities. Y ou have only to choose one of it.

NOTICE : by ordering standard prints you can order different kind of colours at the same time, but
ONLY ONE kind of print design each time.

ORDER CONFIRMATION

To confirm order just click on “SHOP”, where you’ll find a complete list of chosen products with
guantities and colours.

You’ve to choose method of payment.

If you want, you can add more details in “NOTE".

To confirm definitively your order, click on “CONTINUE".

When order has been confirmed, you’ll receive a proforma invoice per e-mail which hasto be
approved and confirmed. In e-mail you’ll find all ordered products, how products will be send and

its costs, and bank transfer details.

If you want to make some modifications on received proforma, contact us at
info@balloonsworldstore.it or call at 0039-0776-617197.




